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Binh Dinh, ngly 9 thong 11 nary 2018 

Kinh 	Cac don vi trate thuOc 

Thvc hien COng van so 1563/SNV-CCHC, ngay 12/11/2018 dm So.  NOi 
yuye yiec ye yiec boo coo ket qua thtrc hien cong tac cai each hanh chinh nam 
20188 ya dinh kY hang nam. 

So Y to yeu cAu Thu twang cac don vi trtrc thuOc thu.c hien the dO boo 
coo cong tac cal cach hanh chinh, cu the nhu sau: 

1. NOi dung boo coo: 

- Bao coo tinh hinh va ket qua thu.c hien cac nhiem vu theo Huang don tu.  
danh gia, cham diem chi so cai each hanh chinh nam 2018 dm So NOi vii (phu 
lac 1 kern theo) 

- Th6ng ke so lieu ye ket qua that hien (phy lac 2 kern theo) 

2. Thai gian bap coo: 

- Bao coo k& qua tht/c hien nam 2018 truot ngdy 05/12/2018 va boo coo 
dinh kY hang nam giri truac ngdy 05/12 hang Warn. 

De nghi Thu truang cac don vi nghiem tnc trien khai thirc 

Noi nhOn: 
- Mir tren; 
- Lanh ciao See; 
- Ltru: VT, V 
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(Kem theo Cong van  so11,5  ►  ),..SYT-VP 4,k4 Ai  /11/2018 clia So.  I' te) 
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I CONG TAC CHI DAO, DIEU HANH 

1.  Ban hanh ice hoach CCHC nam Bao cao phai day du 6 not dung 

2.  Ice hoach va tochirc thgc hien tuyen 
truyen CCHC 

Co ban hanh ke hoach tuyen truyen CCHC hoac có 
not dung tuyen truyen ve CCHC long ghep trong ke 
hoach CCHC nam. 

3.  Thuc hien the dO bao cao dinh kS7va 
bao cao chuyen de ve CCHC 

+ NOi dung bao do day du theo quy dinh; 
+ Bao cao chuyen de thuc hien bao dam yeu cau ve 

not dung va then gian bao cao theo quy dinh. 

4.  
Co ke hoach, giai phap de khac phuc 
nhung ton tai, han the plat hien sau 
kiem tra 

,( 	- 	A  Thong ke nhung ton tai, han the phat hien qua kiem tra 
CCHC va co ke hoach, giai phap de khac phuc 

5.  CO sang kien hoac giai phap ve 
CCHC dugc ap dung có hieu qua 

+ Sang hen throe Ap dung va mang lac hieu qua cao 
han so vai truac day ve cong tac CCHC 

II CAI CACH THE CHE (Nd 1) 

6. Theo clOi, thi hanh phap luat 
+ CO bien phap xir 13'i hoac kien nghi xir ISr ket qua. 

theo deii tinh hanh thi hanh phap luat. 

III CAI CACH THiT TUC HANH CHINH (Nd 2) 

Cong tac ra soat thU tuc hanh chinh 
(TTHC) 

+ CO ban hanh ke hoach ra soat TTHC day du not 
dung va trugc ngdy 15/01 hang nam; 

+ Co phuang an don gian Ma. TTHC ve thgi gian 
giai quyet 

8.  
TC 3.3. CAp nhAt va cong khai day 
du, kip tiled TTHC thuOc tham quyen 
giai quyet tai co quan, don vi 

TTHC thuOc tham quyen giai guy& phai duce cong 
khai tai ca quan, don vi (tai BO phan MOtcira va Trang 
thOng tin dien tir' cila don vi). 

9.  
Tie') nhAn, xir 13"/ phan anh, ki6n nghi 
dm ca nhAn, to chirc doi vai TTHC 
thuOc than quyen giai guy& 

+ Tinh hinh xir 15r phan anh kien nghi trong nam ve 
TTHC do don vi tiep nhAn true tiep va cac phan anh 
kien nghi do So Y t6 chuOn 

IV CAI CACH TO CH11C BO MAY (Nd 3) 

10.  
Trien khai thgc hien sap xep, kien 
town to chirc be, may clan vi 

+ I\TOi dung ke hoach dam bao theo quy dinh. 

11.  
Thgc hien quy dinh ve so luting lanh 
dao tai ca quan, don vi 

+ SO luting cap pith dm ngugi dung dau co.  quan, 
don vi khong qua so luting quy dinh. 

+ SO luting lanh dao cap phong phai it han so vgi so 
luting cong chirc khong gift chirc vu lanh dao quan 1y. 

12.  

Thgc hien day dU, kip thai, &mg thi 
gian the dO bao cao dinh kS,  hoac dOt 
xuat ve bien che, to chic 1)0 may 
theo quy dinh 

Bao cao lc& 9ua thgc hien ve 130 may, bien the truck 
ngay 01/11 va day du nOi dung theo quy dinh. 



13.  
Thgc hien day du cac quy dinh ve 
phan cap quan lY do cap tren ban 
hanh 

Thgc hien cac quy dinh phan cap ye tham quyen 
quan ly 

v xAy DUNG VA NANG CAO CHAT LONG DOI NGU CBCCVC (Nd 4) 

14.  
Thugng xuyen ra soat, kip th6i dieu 
chinh, bO sung ban 'mO to vi tri viec 
lam va khung nang luc tai don vi 

Kip thai dieu chinh ban me to vi tri viec lam va 
khung nang luc khi có quy dinh mai. 

15.  
Sap xep CBCCVC, ngugi lao &ling 
theo de an vi tri viec lam duoc phe 
duyet 

CO ice hoach, phuong an sap xep, co cau lai TO ngil 
CBCCVC 

6.  
Thgc hien tinh gian Bien the dimg 
theo ke hoach cid duoc phe duyet 

Thuc hien dung theo ke hoach da duoc phe duyet 

7.  
Thirc hien dimg quy dinh ve tuyen 
dung CCVC 

Dang 14 tuyen dung cong chic, vien chirc tai don vi 
phai tuan thii dung trinh tu, thii tuc, thai gian 

8.  
Ban hanh fiat chi danh gia cu the 
phi" hop vgi co quan, don vi. 

Xay dung tieu chi danh gia CBCCVC cu. the, phii 
hop vai don vi 

9.  
Ket qua thuc hien viec danh gia 
CBCCVC hang nam 

Ket qua danh gia gin ve Si Y to thing thai gian quy 
dinh 

20. 
nue hien quy dinh ve be nhiem, be) 
nhiem lai 

Thuc hien dung quy dinh ve be nhiem, be nhiem lai 
theo quy dinh 

1. Xay dung Ke hoach va bao d o ket 
qua dao tao, bei clueing hang nam. 

- Ban hanh ke hoach va bac) cao ket qua dao tao, bei 
& fang dung th6i gian quy dinh 

- Thuc hien day du cac nOi dung theo ice hoach dao 
tao, bei du6ng 

?2 
Dang ky tham gia day du the 16p ciao 
tao, boi dung do tinh to chi:re 

CBCCVC phai tham gia day dii cac lop dao tao, bei 
&fang 

93. Time hien chuyen (lei vi tri cong tac 
CBCCVC theo quy dinh 

Xay dung ke hoach chuyen dOi vi tri cong tac doi 
vgi CBCCVC va to chirc thgc hien theo quy dinh. 

24. 
thong tin Cap nhat day dii, kip 

ho 
ciia ,n mem quan ly CBCCVC 

 trong ho so CBCCVC 
va pha 

Cap nhat day du, kip thai thong tin trong he so 
CBCCVC va phan mem quail lY CBCCVC 

5. 

Thuc hien Chi thi se 23/CT-UBND 
ngay 	11/10/2016 	dm 	Chu 	tich 
UBND tinh ye k'y luat, 14 cuong 
hanh chinh. 

Trien khai va thuc hien viec kiem tra, giam sat thuc 
hien ve ky luat, kY cuong hanh chinh. 

26.  
TCTP 5.10.2. Trien khai thuc hien 
van hoa cong s&. 

- Xay dung Quy the Van hea cong so 
- 	Thuc 	hien 	quy 	dinh 	tai 	Quyet 	dinh 	so 

129/200//QD-TTg ngay 02/8/2007 cila Thu Wang chinh 
phil, gem: Trang phuc, giao tiep, img xir dm CBCCVC; 
bai tri cong so; bai tri khuon vien cong s6. 

VI CAI CACH TAI CHINH CONG (Nd 5) 

27.  Thuc hien cong khai tai chinh day dii 
theo quy dinh 

Thuc hien cong khai tai chinh day du theo quy dinh 

28.  Thgc hien co ,che to chi', to chin 
trach nhiem v'e sir dung kinh phi 

Trien khai thuc hien dung quy dinh 
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quan ly hanh chinh dung quy Binh 

VII HIEN 13AI HOA HANH CHINH (Nd 6) 

29.  Can be), cong chirc sir dung he thong 
thu dien tir cong vu Tinh hinh thut hien  

30.  Ty le van ban trao doi duai clang 
dien tir 

ThOng ke ging s6 van ban di cda co quan, don vi 
&roc gin clued clang dien tir. 

31.  Van ban &roc xir ly duai dang dien 
tir 

Cai dat he thOng va thong Ice tong so van ban den 
dm don vi dtrcyc xir ly duOi dang dien tir; 

32.  Cap nhat thOng tin tren Trang thong 
tin dien tir Trang thong tin dien tir dm don vi 

33.  TTHC dtrac cung cap true tuyen mire 
dO 3, 4 

ThOng Ice tong so TTHC dang throe cung cap dich 
vu cong true tuyen mire do 3, muc dO 4. 

34.  CO giai phap khuyen khich nguai 
dan, to chirc nOp ho so true tuyen 

Giai phap tuyen truyen, khuyen khich nguai dan, to 
chirc nep hO so true tuyen thuOc linh vac giai quyet. 

35.  Xay dung va ap dung quy trinh ISO xay dung va ap cluing quy trinh ISO 

36.  Cong bo kip theri, van hanh dung 
theo quy trinh da cong bO 

Cong bo, duy tri, cai tien He thong quail 13T chat 
hrong thus hien theo dimg quy Binh 

THVC HIEN CO CHE MOT Cfa 

37.  
Tiep nhan ho va tra ket qua giai
quyet TTHC qua dich vu Buu chinh 
cong ich (BCCI) 

, Thong Ice so TTHC dal trien khai tiep nhan hods tra 
ket qua qua dich vu BCCI; 

38.  Ty le hos so TTHC clugc tiep nhan va 
tra ket qua qua dich vu BCCI 

ThOng ke tang so 116 so da tiep nhan hoac tra k6t qua 
trong narn (ca qua dich vu BCCI va cac hinh thirc khac) 
dm cac TTHC 

39.  Thuc hien theo co the mot cira ThOng Ice TTHC that hien theo co che mot cUa 

40.  Xay dung va that hien quy trinh giai 
quyet TTHC theo co the mot cira, 

Xay dung quy trinh giai quyet TTHC theo co the 
mot cira, 

41.  

CO hinh thirc khdo sat, danh gia mirc 
Os hai long dm nguai dan, to chirc 
dOi voi dich vu hanh chinh cong dm 
don vi 

CO hinh thirc a kith() sat, lay y kien daph gia ve,mirc dO 
hai long dm nguai dan va to chirc doi vai chat Mangong 
cung img dich vu cong thuOc tham quyen giai quyet cila 
dun vi 

42.  
Trien khai phan mem mot cira dien 
dr 

Tinh hinh trien khai thirc hienphan mem mOt cira 
dilen tir 

43.  
TO chirc va cap nhat thong tin cac 
loci so theo doi, quan ly ho so then 
quy clink 

BaoBao cao cap nhat thong tin cac loci so theo doi, quan 
ly h6 so that hien TTHC 

44.  TTHC duac giai quyet dung va kali 
han 

Bao cao TTHC duot giai quyet dimg han va sam 
han va tre han  
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THONG KE S fIEg 	QUA THVC HIEN 
CONG TAC C 	 CHINH NAM 2018 

(Kem theo Gong van s 	-VP 	thang 11 nclm 2018 cita SOY tE) 

1. Kk qua thkrc MO co' the mot cfra, mot cfra lien thong 

a) so TTHC thu6c than quyan giai quyat dm co quan, don vi 

S'ATTHC 
clang co 
hiOu lye 

Si; TTHC di duvc cong bto 
(tit' 01/01-30/11/2018) So 

giai 
quyet 

c
t
h
h

e
A
eo

m

c
?t

• 
mot 

ciira 

TTHC  

So TTHC flaw giai coy& 
theo co' ch4 mot cira lien 

thong 

Ghi 
chi] 

T6ng 
so 

Trong do 
dwo rc 

, 
Tong 

s
, 

Trong do 
, 

So TTHC 
dirge cong 

thing 
thai gian 
quy dinh 

8136 

S6 TTHC 
&M c • 

deg bo 
chain so 
vori tilei 
gian quy 

dinh 

SO TTHC 
lien thOng 

ngang ' 

SO TTHC 
lien thong 

doc2  

b) Tinh hinh giai quyat ha so 

TT Linh 
vc 

SO he; so' di tiep nh#n lat qua giai quye't 

Ghi 
chil 

kirTong 
, 

SO 

Trong do So' hos  so 
di giai quyk 

- 	A So ho so' 
A Bang giai quyet 

S6 kS,  
truck 

chuyen 
qua 

S6 
mai 
ti6p 
nhan 

Tang 
s6 

Tra 
dim 
han

g  
Tra. 
qua 
han 

Tong 
A s 

Chtra 
a 
han 

Qua 
han 

1 

2 

c) Tip than va tra kat qua TTHC qua dich vu buu chinh cong ich (BCCI) 

So TTHC ding kfr 
TN&TKQ qua dich 

vu BCCI 

So ho so di tiep nhOn So A 	' 	.... 	9 	A 	• hO so' da tra ket qua 

Ghi chit Tong  
A so 

Trong do 

T8ng 
' so 

Trong do 

T6ng s6 

S6 TTHC 
co phat 

sink h6 so.  
qua dich 
vu BCCI 

S6 ho so 
• A 	,, ti p nhan 

tai not giai 
quyet 

S6 ho so 
tiap nhan 
qua dich 
vu BCCI 

S6 ha so , 	A  
ad tra ket 
qua tai 
not giai 

A quyet 

S6 ha so _ 	, 	A 
da tra ket 
qua qua 
dich vu 
BCCI 

Lien thong gitra cac ca quan hanh chinh clung cap trong giai guy& TTHC 
2  Lien thong giita cac co quan hanh chinh khac nhau trong giai quy6t TTHC 

1 



lucyng phong, 
khoa 

SO luvng lanh dao 
So luorng lanh 
dao cap pilling, 

khoa 

So hryng 
Wen the 

Thtyc hien tinh 
gian bien che So 

Ghi 
chti 

Tang (+) 
/giam (-) so 

bao 
cao truorc 

Tang (+) 
/giam (-) so 

bao 
cao tarot 

Tang (+) 
/giam (-) 
so vai kST 
bao cao 
truac 

Tang (+) 
/giam (-) 
so vOi ky  
bao cao 
tru6c 

So luang 
theo Ke  
hoach 
nam 

TOng 
so 

TOng 
so 

TOng 
so 

tinh 
gian 

g TOn 
Sc 

2. Ve to chirc ba may, bien the 

Vi du: +1 

Vi du: -2 

3. Ve cal each the da cong vu, ding chtic 

Ve xac dinh vi tri viec lam Ira co cau cong chirc, vien chirc: 

STT Nai dung SO luvng Chi chit 

1 
SO phong, khoa b6 WI ding chirc theo dung vi tri viec 
	lam dune phe duyet 

SO phOng, chua bac  tri tong ch.& theo dimg vi tri viec 
	lam diroc phe duyet 

Liet 	ke 	ro 	ten 	phong, 
khoanao chua thgc hien 

5 
Nhang khO van, vuang mac va 	kien nghi, de xuat 
trong qua trinh then khai thuc hien co cau dog chUc, 
	vien chgc theo vi tri viec lam 

Ghi ro nhiing khO khan, 
vuang mac. I.41 do va de 
xuat giai phap 

6 
SO luting can bO, cong chin, vien chin &roc dao tao, 
boi dutng chuyen mon nghiep vu (trong kSr bao cao) 

4. Ket qua *lig dung CNTT va cung cap dich vu cong trtrc tuyen 

Xir ly van ban qua 
he thong van phong 
	di'en tin 

Dich vu cong true tuyen 
more da 3 

Dich vu cong trtrc tuyen 
mire da 4 

Ghi cha 

Tong 
st) 
van 
ban 
di 

Trong do TOng 
so 

TTHC 
da 

cung 
cap 

Ho so ttep nhan .bong  
,: so 

TTHC 
da 

cung 
cap 

HO so tiep nhan 

S6 
van 
ban 
gia y 

s6 
van 
ban 
. 

d en 1, 
tir 

TOng 
so 

Tiep 
nhan 

tai noi 
giai 

guy& 
TTHC 

Tiep 
nhan 
qua 

mang 

TOng 
so 

Tiep 
nhan 

tai noi 
giai 

quyet 
TTHC 

Tiep 
nhan 
qua 

mang 

1 

5. Xay dung, Ai) dung He thong (plan ly chat loving theo tieu chuan quac gia ISO 9001 

TT NOi dung SO lulyng Ghi clui 

1 
SO TTHC dp dung theo tieu 
chuan ISO 9001 

Ghi ro so TTHC dp dung theo tieu chuan ISO 
9001/TOng so TTHC dang -awe hien 
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